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At VSB Group SA, we are committed to protecting your privacy and safeguarding your personal
data.

This Privacy Policy explains how we collect, use, store, and protect personal information when you
visit our website or interact with us online.

1. Information We Collect

Personal information such as name, email address, phone number, company name, and role
provided through contact forms or communication.

Technical data including IP address, browser type, device information, and pages visited collected
via cookies and analytics tools.

2. Purpose and Legal Basis for Processing

We process data to respond to inquiries, provide customer support, improve website performance,
ensure security, and comply with legal obligations.

Processing is based on consent, contractual necessity, legal obligations, or legitimate business
interests.

3. Cookies

We use cookies to enhance website functionality and analyze traffic. Cookies can be disabled via
browser settings, which may limit certain features.

4. Data Sharing

We do not sell or rent personal data. Data may be shared with trusted service providers under strict
confidentiality agreements.

5. Data Retention

Data is retained only as long as necessary to fulfill its purpose or comply with legal requirements.

6. Data Security

Appropriate technical and organizational measures are implemented to protect personal data from
unauthorized access or misuse.

7. Your Rights

You have the right to access, correct, delete, restrict, or object to the processing of your personal
data and withdraw consent where applicable.



8. International Data Transfers

Where data is transferred outside Switzerland or the EEA, appropriate safeguards are applied.

9. Policy Updates

This Privacy Policy may be updated periodically. The latest version will always be available on our
website.

10. Contact Information

VSB Group SA

Route de Bellerive 23, 2800 Delémont, Switzerland

Phone: +41 32 424 49 59

Email: info@vsbgroup.ch

Website: www.vsbgroup.ch

Company Registration: CHE-212.048.078
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